To: Our Friends and Patrons

From: Chuck and Michelle

Re: Monthly Update

As we come up on our 5™ month anniversary on September 29, we want to once again thank
everyone who has supported our business venture. We hope that we are looked upon as a benefit to all
the people who live in the village of Voorheesville and the surrounding communities. We knew there
was a void in our neighborhood, and we want Northern Barrell to help fill the void and meet the needs
of those of us who want to see Voorheesville grow and thrive. We hope the word is getting out that
there is a new place worth the trip to Voorheesville.

We have listened to our customers and their feedback and suggestions and have tried to be responsive
by making changes to improve the customer experience at Northern Barrell. For example, our kitchen
will now be open and food can be ordered anytime that we are open. The changes that we have made
so far and those changes that we will make in the future are based upon one simple idea of making
Northern Barrell a fun place to eat and drink and hang out with friends.

We appreciate when customers let us know when we hit a home run and we appreciate knowing when
we missed the mark. No restaurant is going to satisfy its customers 100 percent of the time. But when
patrons know the owners and team are always striving to do so, they appreciate the efforts, and we
appreciate them.

With fall here, we hope you will stop by and check out all our new menu items that we have added.
From chili to homemade soups and desserts and other new options, we always try to have something
new for our friends to enjoy. We also have a pumpkin beer as well as an Oktoberfest on tap to enjoy as
new beer options as well.

Thank you to all and there’s lots more to come at Northern Barrell.

CHEERS



